May 21, 2025

Erie County Medical Center Corporation
462 Grider Street
Buffalo, New York 14215

Dear Dr. Thomas Quatroche,

re: ECMCC’s Zone 5-2’s Incompetence, Negligence and Criminality

I was detained in Zone 5-2 of your facility from Thursday, March 22, 2025 to Wednesday, April 30,
2025 and the experience was horrific. I did everything I could to seek assistance: there was none
anywhere to be found. Below is a chronological summary of events that refers to 28 exhibits including
typed copies of my previous correspondence to you at Exhibit AB. I would like to meet with you as soon
as possible to discuss, among other things, that which I have uncovered and evidenced regarding Erie

County Medical Center Corporation (“ECMCC”) Zone 5-2’s incompetence, negligence and criminality.

Chronological Summary of Events:

1. On 20250313, I returned to Buffalo, New York to:

a. collect some research for a follow-up article on the disgusting reality that is the vaping

industry: see 2019 article at https:/twb.rocks/upig/media and

',7

b. glean interest from Americans for my upcoming “twb.ROCKS Investigative Journalism

contest: see announcement at https:/twb.rocks/upig/contest/announcement.

2. On 20250320, following a week of continued delays and persecution from my home province of

Ontario (see partial whistle-blowing details at https:/twb.rocks/archives/y2025/m202503), 1

thought it would be wise for me to obtain a U.S. version of my unfilled, Canadian prescription
for a CNS-depressant. Accordingly, I approached the Buffalo General Medical Center; however,

they stated that they had no capacity to assist me and must detain me in order to effect a transfer
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elsewhere. By midnight, I was transferred to ECMCC at 462 Grider Street (and forced to endure
its C.P.E.P. unit for over 41 hours).

3. On 20250322, I was transferred to ECMCC’s Zone 5-2 by approximately 17:00.

4. On 20250324, at approximately 11:59, a woman named Brenna Fox (“Fox”) approached me to
discuss my reasons for being at ECMCC. However, as:

a. lunch had just been served,
b. we were in a crowded dining room (inappropriate for such a personal discussion) and

c. Fox admitted that “[she] had not yet reviewed [my] chart”,

our meeting was adjourned on consent.

Then, Fox drafted her Treatment Over Objection Evaluation (“TOOE”, see Exhibit A) 22 hours

prior to our first clinical interview.

5. On 20250325, at approximately 10:53, Fox and I met for just over half an hour: she in no way
indicated that she had already produced a TOOE and merely stated that “[I] had given [her] a lot
to think about”. (As she revealed that she was from Alberta, Canada, in addition to describing
my whistleblowing and investigative journalism initiatives, I discussed with Fox some of the
plans being announced by:

a. Klaus Schwab’s World Economic Forum and

b. Policy Horizons Canada (see https:/twb.rocks/policy-horizons and Exhibit B).

By 16:18, Fox and some psychiatrist named Michael T. Guppenberger had signed a 7-page
Behavioral Health Treatment Plan (“Plan”) laden with such a severed degree of error, omission
and malicious obfuscation (“EO&MQO”) that one can only conclude I was not their first or only
target. Their Plan is included as Exhibit C and my EO&MO Analysis of their Plan is included at

Exhibit D and published at https:/twb.rocks/blank-00/living/satety/ecmcc/thomas-quatroche.
6. Somewhere between 20250325-27, ECMCC “Risk Analyst” Martha Mumbach (“Mumbach”)

issued a petition so that “Treatment Over Objection” could be court ordered (see undated

documents labelled “Petition” and “Verification” at Exhibit E).
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7. On 20250326, without ever meeting me, Zone 5-2's psychiatrists Michael T. Guppenberger
(“Guppenberger”) and Yogesh D. Bakhai (“Bakhai”) signed the Affirmations that were used to
obtain a court order enabling ECMCC'’s without-fully-informed-consent, involuntary drugging of
me with known toxins (see Exhibits F and G, respectively).

8. On 20250328, a Zone 5-2 Nurse Nicole served on me:

Mumbach’s Petition and Verification,
b. ECMCC’s lawyer’s (that is, Magavern Magavern Grimm LLP (“MMG”)) 20250327
Notice of Petition and Affirmation of Service (see Exhibit H) and
c. Guppenberger’s and Bakhai’s Affirmations.
Fox’s 20250328 TOOE and Bakhai’s 20250327 Chart Update (see Exhibit 1) were excluded

from the materials served on me. When I asked Fox where the missing documents were, she
stated “you can start with those”.

9. On Saturday 20250329, Nurse Nicole served on me the final two documents of ECMCC’s court
submission: Fox’s 20250324 TOOE and Bakhai’s 20250427 Chart Update noted at para. 8
above: court was scheduled to occur on 20250402 and I had zere access to any legislation, case
law/resources or any of my confiscated documents/evidence.

10. On 20250329 I attempted to comprehend the combined risk profiles of ECMCC’s proposed drug
combinations by contacting Internal Pharmacy (see letter at Exhibit J): they asked me not to
contact them again.

11. I immediately wrote the outline for #wWbROCKS #Article “Psychiatric Drug Cocktails: is fully-
informed consent even possible?” (see copy of original at Exhibit K).

12. On 20250401, Guppenberger breezed into my room for about 60 seconds. He wanted to know if
I had any questions about court; but, he refused to address any of my prepared questions listed at

https://twb.rocks/wp-content/uploads/2025/05/20250401-12-Questions-for-ECMCC-Michael-

Guppenberger.pdf and included as Exhibit L.
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13. On 20250402, Given only 10 minutes to defend myself and with zero ability to serve or file
documents, Paula L. Feroleto (“Feroleto) chose to order the forced [drugging] of me based only
on Fox’s, Bakhai’s and Guppenberger’s unsubstantiated libel and Guppenberger’s baseless, in-
court slander. This, despite my reasonable request for an adjournment and a key witness: see Erie

County Supreme Court (“ECSC”) order and my 2-page agenda for court at https:/twb.rocks/wp-

content/uploads/2025/05/Moore-v.-ECMC-Court-Submissions-28.001-28.002.pdf and included

as Exhibit M.

14. On 20250404, I attempted to comprehend Fox’s position/motivations; however, she ended our
meeting before I could complete the interview. Then, I attempted to confirm her brief answers by
handing to her a one-page letter, the list of questions (ie. my 20250404 Agenda) and my record
of her initial answers. Despite my efforts (see Exhibit N), Fox refused to provide any meaningful
response.

15. On 20250409, I attended court again and Guppenberger lied, again. Also, MMG claimed that
they had not received my Court Submissions #1-#3 even though I had a fax confirmation of a
successful transmission (see Court Submissions Table of Contents at Exhibit O and fax
confirmations at Exhibit P).

Despite my stated grounds for a conditional adjournment (see Exhibit Q), ECSC’s Raymond W.
Walter (“Walter”) reserved his decision and, inappropriately, handed to me his business card.
16. On 20250410, Walter ordered the continuation of my illegal detention (and drugging): see ECSC

court order at https://twb.rocks/wp-content/uploads/2025/05/Moore-v.-ECMC-Court-

Submissions-43.001-43.002.pdf included here as Exhibit R.

17. On 20250414, unbeknownst to me, a Canada-wide warrant was issued for my arrest' (see e-mail
from the court included as Exhibit S).
18. Fact: Asdenials by the court et al. of key witnesses and third-party records rendered its ability to

reach a “beyond-a-reasonable-doubt” decision of guilt on any of the Crown’s'! breach allegations
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technically impossible, 1 should have been acquitted; now, however, I fear for my safety due to

the risk of being apprehended and forced to endure an in-custody trial without access to any of
my evidence.

19. On 20250421 Fox committed extortion by handing me a note that read: “[agree to ingesting
lithium and you can be discharged]” (see copy of her note (marked-up) at Exhibit T). I was
experiencing zero symptoms of psychosis, mania nor depression, however, I was forced to
combine toxin haloperidol with toxin lithium while:

a. having zero means to research the new, heightened, risk profile of this unwarranted, un-
ordered drug cocktail and
b. being able to dance circles around Zone 5-2 staff intellectually, mentally, spiritually
and, likely, physically.
20. On 20250422, desperate to be relieved of the mental and physical torture that is ECMCC’s Zone

5-2, 1 consented to ingesting both the lithium and the haloperidol under duress. When Fox
received my consent, she stated:
“[in addition to being psychotic and bi-polar, you are a narcissist with a Cluster B
personality disorder]”.
As I wrote to you in my letter of that same day, “your Nurse Practitioner [Brenna Fox] is

criminally insane, Mr. Quatroche”.

21. By 20250423:

a. the forced dosage of haloperidol had increased to 10 mg and
b. my ECMCC hospital bill had reached $86,269.39 (according to the ECMCC Billing
Department).
22.0n 20250424, | was finally permitted to pay for my expired whistle-blowing/advocacy site

www.twb.ROCKS; albeit, with a “redemption/late fee” of $75USD/$108.75 CAD (see Exhibit

U).
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23.

24.

25.

26.

27.

28.

29.

30.

31.

On 20250425, I wrote my 10™ letter to you entitled “Petty Cash, Petitions and Processes” (see
page 10 of Exhibit Y)

On 20250428, I submitted a scathing 38-page package to Buffalo’s Mental Hygiene Legal
Services” David Lim in order to prepare for an appeal (see Fax Cover Sheet, Cover letter and Fax
Confirmation at Exhibit V).

On 20250429, ECMCC responded to my 20250425 letter with a 20250428 generic “To whom it
may concern” letter signed by so-called Social Worker Marsha Reed, an individual previously
complicit in preventing me from paying my bills (see Exhibit W).

On 20250429, an individual for whom I neglected to record the name:

a. approached me in my room,

b. accepted a copy of my scathing 38-page package noted at para. 24 above,
stated that they would forward it to “ECMCC legal” and

d. thanked me.

The following day, on 202501430 by 10:30, Fox had signed the discharge forms and the

13

discharge planner announced that I would be leaving shortly: I was transported to the Gennsee
Street “homeless™ shelter by taxi at ~16:00 ... without the short-term prescription for a CNS-
depressant (prn) that I sought 20250320.

On 20250501, I contacted lawyer Lauren Konarowski and Ottawa’s Crown Attorney’s Office
regarding my missed court appearance (see Exhibit X).

By 20250502, I had finished scanning the hundreds of pages of testimony and evidence amassed
against ECMCC’s Zone 5-2 and began to make plans to return to Ontario.

On 20250503, I was temporarily detained by Canada Border Patrol Services because of the
Canada-wide warrant issued for my arrest (as noted at para. 17).

By 20250518, despite significant effort (see evidence published at https:/twb.rocks/domestic-

terrorism/perpetrators/entities/ontario-court-of-justice/canada-wide-warrant), I have been unable

to have the warrant terminated/vacated/rescinded and have been forced to live like a fugitive.
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Dr. Quatroche, I wrote to you fen times and provided at least 40 enclosures that evidenced the
incompetence, negligence and criminality of ECMCC’s Zone 5-2:

a. on 20250406 with a letter entitled “[Systematized Plausible Deniability]” (with 10
enclosures),
b. on 20250408 with a letter entitled “Beyond a Reasonable Doubt” (with § enclosures),
on 20250409 with a letter entitled “Grandiose Allegations” (with 7 enclosures),
d. on 20250410 with a letter entitled “Lawyers and Judges, Accountants (oh my!)” (with 7
enclosures),
on 20250414 with a letter entitled “MH ECHKO Audit Results” (with 4 enclosures),
f. on 20250416 with a letter entitled “Financial Gain—the second requirement ... human
trafficking” (with 3 enclosures),
g. on 20250417 with a letter entitled “Financial Losses, Site Down & “Fence is High” (with
3 enclosures),
h. on 20250421 with a letter entitled “Fox’s Ludicrous Discharge Plan”,
i. on 20250422 with a letter entitled “Fox’s new threat re: lithium or no discharge” (with 3
enclosures) and
J. on 20250425 with a letter entitled “Petty Cash, Petitions and Processes” regarding:
i. arefund of my §75USD “redemption/late fee” and
il. the responsibility for payment of what would be a $100,000USD+ hospital bill
caused solely by the incompetence, negligence and criminality of those associated
with ECMCC’s Zone 5-2.

See copies of letters (or the original drafts if copies of the finals have been lost) at Exhibit Y as

well as type-written versions stored at https:/twb.rocks/blank-00/living/safety/ecmcc/thomas-

quatroche.

As clearly expressed multiple times, your Zone 5-2 has:
e zero legitimate oversight and

e zero accountability.

It is for this reason that it has been infiltrated by conscience-free sociopaths who literally could not care
less about the safety or well-being of their patients. In addition, the actions and inactions of ECMCC’s

Zone 5-2 equate to, at a minimum, insurance company fraud.
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Though the consequences of ECMCC'’s six weeks of incompetence, negligence and criminality continue
to have a severe impact on me, I felt it was important to inform you, again, of the problem: I was not
their only target and I have been made aware that their targeting of healthy individuals has continued
since my departure. Accordingly, in addition to a refund of my $75USD redemption/late fee, I am
requesting:

1. payment of my existing ECMCC bill ($104,389 less “self-pay discount” = $19,299; see Exhibit
7) by your organization,

2. compensation for my six-week investigation¥ of your Zone 5-2 and the resulting, undeniable
evidence produced for your use,

3. termination (at a minimum), with cause, of the following ECMCC-positioned individuals:

a. Nurse Practitioner Brenna Fox,
b. psychiatrist Dr. Michael T. Guppenberger and
c. psychiatrist Dr. Yogesh D. Bakhai,
4. retention of consulting services (via my company SAQOTU Inc.) in order to assess:

a. the competency of your Zone 5-2 nursing staff,
b. the competency of your C.P.E.P. psychiatric staff,
c. the competency of individuals being considered to replace Bakhai, Guppenberger and
Fox; and,
d. the effectiveness of the Occupational Therapy, Recreational Therapy and/or any other
programs offered to ECMCC'’s so-called “Behavioral Health” patients; and,
5. provision of information to your Mayor, Governor and President of the likely participation of

both Feroleto and Walter (and Magavern Magavern Grimm LLP) in Medicaid Fraud.

At a minimum, ECMCC’s “Behavioral Hygiene” services are a class action waiting to happen, Dr.
Quatroche: I am confident that I can assist you to implement change immediately in order to

reduce the likelihood of such a potentially donation-crippling event.
I look forward to your prompt reply by e-mail.

Verily,

Deirdre Moore / Andee Jak
President, SAQOTU Inc.

Enclosures; List of 28 Exhibits and Exhibits A-AB
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 Note the improper service of ECMCC’s legal documents and lack of time/resources to properly prepare a meaningful
reply.

il had important Ottawa-based legal matters that were scheduled for April.

i Ottawa’s Crown Attorney’s Office has been protecting my fraudster husband, John Kiska, by maliciously
prosecuting me since 2019. Partial details are linked to the draft screenplay, #Mummygate, being stored at
https://twb.rocks/mummygate and the new whistle-blowing page, "My Canada-wide Warrant”, being stored at
https://twb.rocks/domestic-terrorism/perpetrators/entities/ontario-c ourt-of-justice/canada-wide -warrant.

v Were Brenna Fox’s Zone 5-2-positioned accomplices simply envious? Or, were they being compensated to remain
quiet about the drugging of a healthy whistleblower/independent journalist? What was motivating their participation
in this scheme?

v Among other things, | have been involved in process improvement since 1993. My résumé is viewable at
https://twb.rocks/about-us and included as Exhibit AA.
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