& Outlook

Case #7791142 || Fw: Request Cancelled, 20260510 documents found || Fw: URGENT: Copy of receipt
from 20260510 (Chicago to Nashville)

From Andee Sea Cae Jak <ascjak@outlook.com>
Date Mon 6/8/2026 1:30 PM
To OCR@amtrak.com <OCR@amtrak.com>

Cc CRD@amtrak.com <crd@amtrak.com>; devenless.wiltz@amtrak.com <devenless.wiltz@amtrak.com>;
lori.robinson@flixbus.com <lori.robinson@flixbus.com>

Dear Amtrak,

I am hoping that you are in a position to review my partial evidence and testimony currently stored at
https://twb.rocks/hostiles/devenless-wiltz regarding the multiple [poor customer service] choices that |
endured at your Chicago station during April and May of this year.

| am seeking compensation for out-of-pocket expenses as | navigated my way back to Nashville,
Tennessee and a $50 "travel voucher" is of no use to me at the moment: the cash is required to:
* continue to raise awareness on possible risks of attending the 2026 FIFA World Cup (see details at
https://twb.rocks/world-cup) and other issues and/or
¢ reduce personal risks.

Other information is/will be provided so you are in a position to realize the potential impact on your
corporate bottom line that such decisions could have. There were witnesses to both events, when |
received nothing but support/sympathy from other travelers, who will also be choosing between air
travel and rail travel in the future.

Verily,
Deirdre Moore, CFA, BBA

(518) 360-7003 | | ascjak@outlook.com || dmoore@twb.rocks
President, SAQOTU Inc.

The

‘WhistleBlower

offiine

From: Andee Sea Cae Jak <ascjak@outlook.com>

Sent: Monday, June 8, 2026 10:05 AM

To: lori.robinson@flixbus.com <lori.robinson@flixbus.com>; CRD@amtrak.com <crd@amtrak.com>

Subject: Request Cancelled, 20260510 documents found | | Fw: URGENT: Copy of receipt from 20260510 (Chicago
to Nashville)



| have found my 20260510 Greyhound ticket (as posted at https://twb.rocks/hostiles/devenless-wiltz) so
please disregard previous request.

My apologies for any inconvenience.

Deirdre Moore / Andee Jak
President, SAQOTU Inc.
Diary of a Canadian Whistleblower - June '26

The

WhistleBlower
offline

From: Andee Sea Cae Jak

Sent: Monday, June 8, 2026 9:28 AM

To: lori.robinson@flixbus.com <lori.robinson@flixbus.com>

Cc: CRD@amtrak.com <crd@amtrak.com>

Subject: URGENT: Copy of receipt from 20260510 (Chicago to Nashville)

Good morning.
| am attempting to get a refund from Amtrak when their train delays caused a missed connection and |
had to purchase another ticket to Nashville just to maintain my schedule. Are you in a position to

provide this receipt? It was an early afternoon bus and the price was approximately $120.

My refund request is being pre-published at https://twb.rocks/hostiles/devenless-wiltz.

Thank you.

Deirdre Moore / Andee Jak
President, SAQOTU Inc.
www.twb.ROCKS/world-cup

The

WhistleBlower
offline




